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Introducing the UK Data Service QualiBank

The UK Data Service QualiBank is an online tool for searching and browsing the contents of
a selection of qualitative data collections held at the UK Data Service. The system
complements the UK Data Service's Discover, where you can find over 5,700 data
collections covering a wide range of social and economic data, spanning many disciplines
and themes and including census data, as well as case studies and support guides.

What does the QualiBank do?

QualiBank is the UK Data Service's search and browse interface for qualitative data objects
(text, audio and image files). You can find and retrieve extracts of textual data, audio files
and images from a selection of qualitative data collections. The system allows searching of
the content of text files, such as interviews, essays, open-ended questions and reports. It
also allows searching of metadata attached to these objects, such as a description of a
photo or of an audio recording, and it enables hyperlinking to related objects. A persistent
citation can be made for selected extracts of data, such as an interview quote. Some
collections are completely open while some are behind the UK Data Service access gate.

QualiBank uses faceted browsing or filters that allow you to refine your search or browse.
Filters include:

Collection title
Access (showing access conditions) — to be implemented
Resource type (type of object, such as interview transcript or image)

Date (of coverage of the materials, not the dates of fieldwork)

Age group

o
o
o
o
® Sex
o
® Socioeconomic status
o

Region (to which the data refer)

Following a search or browse, the number of hits found is displayed at the top of the results
list. A search may retrieve resources of different types and there is no limit to the maximum
number of hits retrieved. Minimal metadata is shown below the title of the object (e.g.
Interview with Mrs Omison). Where search terms appear in a text object (interview
transcripts and so on) they are highlighted in the text in yellow.
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SN2000 The Edwardians. 1870-1973
Sex: Female. Age group: 75-84. Socio-economic status: Routine. Region: North West

School Leavers
Study (0)

Refine very little? Mo, | don't think so. | think we'd be getting on. about 7 or 8 before we went on our own. Did you share the bedroom with anybody?
With the maid. And then | had typhoid fever, once, and then the maid had to go and sleep at home. She had her family at Plank Lane, but she

Resource type + didn't used to..
Date + Access this collection from Discover
Sex + @ interview with Mrs_ Clark
SN2000 The Edwardians, 1870-1973

Age group + Sex: Female. Socio-economic status: Semi-routine. Region: Wales
Socio-economic 4 lost her you see. she - she got typhoid fever and was - called home. Yes. We were only in England about seven years and then she was -
status she left us. Mm, it was sad because we - | suppose if - father and mother had gone back - to their work - at the other side of the world

missionary work, | suppose she
Region + Access this collection from Discover

Different types of resource are identified by a unique icon for text, audio and images placed
next to the name of the retrieved hit.

To explore a hit, view simply click on the hyperlinked title, which will direct to a target page.
Once on the target page, such as an interview transcript, the details are displayed, which
consist of core metadata, the facility to open up and view additional metadata (click on +),
and the object itself.

Discover = Quali Bank = Document

Interview with Mrs. Omison

Collection documentation | External resources Access this collection from Discover
DETAILS
Collection ID (SN): 2000
Title: Family Life and Work Experience Before 1918, 1870-1973
Principal investigator: Thompson, P University of Essex. Department of Sociology

Lummis. T., University of Essex. Department of Sociology

Sex: Female
Age group: 75-84
Socio-economic status: Routine
Region: Morth West

Additional metadata

INTERVIEW TRANSCRIPT

R: 149 Lee Gate, Harwood, Bolton

- And your marital status? You're a widow, are you?
R: Yes.
I: Can you tell me what year you were married?

R: June 18th. 1938.
I: And the year when you were born?
R: May 23rd, 1889

I: And the place where you were bon?

Related materials such as audio, images, study documentation and web resources are also
shown, highlighted in red on the top left hand side of the page under clickable headings
such as ‘Collection documentation’ and ‘External resources’. Data collections can be
downloaded using the ‘Access this collection’ from Discover.
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What data are in QualiBank?

There are only a few collections in the online browsing system so far, and these were
selected following a consultation process for prioritisation. Input was gained from academic
users and archivists to choose a variety of important collections, some of which required
digital enhancement. A dedicated project selectively digitised a number of paper-based
materials including: original survey questionnaires; open-ended questions; transcribed
interviews; essays and photographs. Detailed metadata was prepared for the collections.

The UK Data Service has over 350 records relating to qualitative data and mixed methods
collections. These can be found using our Discover portal, which holds a detailed metadata
record for each study/collection and, where possible, enables download of the whole data
collection. Use the link within Qualibank to ‘Access this collection from Discover'.

QualiBank is intended to provide access to two kinds of data: open data and safeguarded
data. In the first beta phase, from April 2014, the system provides access to a limited number
of open data collections only. Data files available as open data are licensed under Creative
Commons Attribution-NonCommercial-ShareAlike 4.0 International (CC BY-NC-SA 4.0).
Safeguarded data files will be made available under End User Licence conditions to users
registered with the UK Data Service.

Currently the following five collections are openly available in the system:

British Oral Archive of Political and Administrative History, 1920-1980

British Oral Archive of Political and Administrative History (BOAPAH) was a pilot project
conducted in 1979-1980 which aimed to collect a systematic oral archive of interviews with
key figures from politics, the civil service and the armed forces. Interviewees selected were
predominantly former Permanent Secretaries or former Cabinet Ministers, and were asked
questions relating to the period of their official life, concentrating on the post-war years.
There are 29 interviews in total, with 14 of these being made available through Qualibank.

Morale and Home Intelligence Reports, 1941-1949

The Morale and Home Intelligence Reports are government documents containing rich
descriptions of attitudes and opinions of soldiers and the UK public during WWII. These
reports include summaries of the morale of British personnel in post-war Germany and the
Mediterranean Theatre. They focus on various topics including confidence in commanding
officers, the government and the war efforts, postal censorship, leisure and entertainment,
and personal finances and leave. In addition to these reports of soldiers abroad,
observations and summaries of informal interviews with English civilians conducted by UK
intelligence officers are also included.

Poverty in the United Kingdom : a Survey of Household Resources and Standards of Living,
1967-1969

This study, conducted in 1968 by Peter Townsend, aimed to evaluate and assess relative
poverty in the United Kingdom. The study collected comprehensive information on all
forms of resources (including income and assets) and indicative information on deprivation
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and style of living among a representative sample of the population of the United Kingdom.
Although a quantitative study, these surveys include marginalia and paradata which have
recently been reused in a qualitative project by Ros Edwards, ‘Advancing Paradata’. A small
sample of 100 surveys with marginalia has been digitised and is available for exploration
through Qualibank.

Family Life and Work Experience Before 1918, 1870-1973

The Edwardians examined family life and work experience in the early twentieth century in
Britain and contains over 450 oral histories of individuals from this time period. Paul
Thompson, the investigator, recognised that there existed little direct evidence of life during
this period from a working class point of view and that such material would be highly
valuable. The interviews were undertaken in the late 1960s and early 1970s and formed the
basis of the first national oral history project in the UK.

School Leavers Study, 1978

The School Leavers Study is a collection of 141 essays written by school children from the
Isle of Sheppey in 1978. Ray Pahl, the principal investigator, asked teachers in a
comprehensive school on the Isle Of Sheppey to set an essay to all those in English lessons
about ten days before they were due to leave school. The students were asked to imagine
that they were 60 and write a short, reflective account of their life. The data offers a unique
insight into the hopes and aspirations of young people on the island at the time.

What were the key requirements for the QualiBank?

The key requirements for the system were that qualitative data should be easily
discoverable, retrievable, and could be examined in context, and finally, cited in a robust
way.

The ability to provide context requires that there is adequate rich descriptive metadata for
files. This metadata should also capture relationships between objects in a collection, so
that a system can display all the relevant information about an object. A typical example
might be to:

@ display the text of an interview transcript on a web page with links available to explore
the associated audio or video

® examine the metadata about the interview, e.g. the speaker and various attributes

@ be able to visit related information, such as external websites holding contextual
documentation about the study or topic, e.g. maps

To prepare materials for the system, data must be highly structured and consistently
marked-up. This system uses standardised metadata elements that, providing others use
similar elements, enable federated catalogues across providers and borders.

Data collections used to pilot the system were chosen to represent a range of ‘typical’
outputs from a qualitative research project.
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What standards does QualiBank use?

QualiBank is based on existing metadata schemas and known technologies. Destination
formats for data in the system are: text files as XML; handwriting/photos/pictures images as
JPEG; multipage non-XML document images as PDF; and audio as MP3.

Three metadata standards were used:
® DDI Codebook 2.5 for basic study-level catalogue metadata

® Qualitative Data Exchange (QuDEx) schema for rich file-level description, document
coding and annotation and intra-collection relationships

® Text Encoding Initiative (TEI) schema for mark-up of textual data items

DDI CODEBOOK 2.5

The Data Documentation Initiative (DDI) is a specification for capturing metadata about
social science data. It was originally created to capture the information found in survey
codebooks, which remains the focus of earlier versions. Most survey organisations around
the world use this for documenting survey data collections. At the UK Data Archive it is also
successfully used for cataloguing qualitative data collections. It is used for:

® basic study-level catalogue metadata

® rich variable description for survey files

The standard is maintained by the Data Documentation Initiative Alliance (ddi.org), a
membership-driven consortium including universities, data archives, and international
organisations.

<keyword vocab="Y¥">1972</keyword>

vocab="Y">1873</ keyword>

»General - Employment and labour</topcClass
>Economic history - History</topcClas>
>Population history - History</topcClas>

<topeClas>Sccial histery - History</topeClas>
v<topcClas>

Family life and marriage - Social stratification and groupings
</topcClas>

</subject>

<abstract>[Content removed for copyright purposes.]</sbstracts>

<abstract>[Content removed for copyright purposes.]</sbstract>

Discover » Calalogue

Catalogue

w<sumDscxry
<timePrd ev
<timePrd ev " " 73</timePrd>

UK Data Service data catalogue record for.

ate ">ig62</colibate> | Family Life and Work Experience Before 1918, 1870-1973
ate event="enar ">1873</collbate>
Great Britain</nati
Documentation | Related Studies | Publicatians W Download/Order | Get full DDI XML

>Families/nousen /anlyUni TITLE DETAILS

Smacicnalc
>F 1 <.
amaiEes sN: 2000
ree>
women born between 1870 and 1808 in England, Scotland and J Family Life and Work Experience Before 1918, 1870-1973
> tive title: Edwardians. 18701973
STextual dacac/darafing> identifier: 10 5265/LKDA-SN-2000-1

~in-depth interview Transcripte</dacaKinds Thompson, P, University of Essex. Department of Sociology
Principal investigator(s): Thompson, P, University of Essex. Department of Sociology
Lummis, T, University of Essex. Depatment of Sociology

Sponsor(s) Economic and Social Research Council

<timeMeth>Cross-sectional (one-time) study</timeMeth>

v<sampBroc>
Quota sample derived from the occupational census of 1911, cluster
</sampBroc>
<deviat>453 (qualitative and quantitative)</deviat>
¥<collMode>
Face-to-face interview: Compilation or synthesis of existing mater
</collMode>
<sources/>
<weight>No weighting used</weight>
<cleanCps>a</cleantps>

</methody
w<datakecs>
w<setivails
<accsPlacsUX Data Service</accsPlacs
<collSize>Variables per Case: 181 variables per case <br></collSize>

w<usestmT>
<specPerm>Standard conditions of access</specPerm>
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SUBJECT CATEGORIES

Economic history - Histary

Family life and marriage - Social stratification and groupings
Genoral - Employment and labour

Papulation histary - History

Social history - History

ABSTRACT

This is a qualitative study. comprising 453 qualitative intenview transcripts. for the first time available a5 fully readable. searchable ff files. A

quantitative data file was also developed during a follow-up project to code some of the data

The major part of the collection comprises Iifs-story inteniews originally collected as part of the study The Edwardians: Family Life and Work
Experience Before 1918 The intenviews were undertaken in the late 1960s and early 1970s and formed the basis of the first national oral history

projact in the United Kingdom. A total of 463 inteniews were recarded an reelto-reel audio tage and later transcibed as typed. paper documents
The interviews were apen-ended (guided by a schedule) and were between one and six hours long. In the latest version of the callection all
interviews are accessible as itf documents and a set of pdf cover sheets containing a two page summary of each interview is available
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QuDEXx is an XML metadata schema that enables discovery, location, retrieval and citation of
complex qualitative data collections in context. It is maintained by the UK Data Archive,

University of Essex and enables:

® highly structured and consistently marked-up data

® rich descriptive metadata for files e.g. interview characteristics, interview setting, type of

object

@ logical links between data objects: text to related audio, images, and other research

outputs

@ preservation of references to annotations performed on data

® common metadata elements that enable federated catalogues across providers and

borders

The schema is maintained at:

www.data-archive.ac.uk/create-manage/projects/qudex?index=1

‘QuDEx Instance: Sample Collection

T =

QuDEx Instance

MP3
Int. Audio

Transcript

TEI Files

qudex:documentRefs

qudex:isTranscriptionOf

. )
% @ qudex:isDocumentationOf

qudex:isAnnotationOf

qudex:isDocumentationOf

A simple MS SharePoint tool was used to enter metadata in a tabular format:

Bramse
@ Digital Futures » QuDEx Items » Data Entry Grid

Phas
QuDEX Items
QUDEX Headars

< Racych Bn

1 n sita Content

ukdataservice.ac.uk/qualibank



UK Data Service

g o
I'll|é

UK Data Service - QualiBank

Text Encoding Initiative (TEI)

The Text Encoding Initiative (TEI) is a consortium which collectively develops and maintains
a standard for the representation of texts in digital form. QualiBank uses a limited bespoke
set of TEl elements from a massive profile. These are used primarily to denote structural
mark-up and consist of:

® structural mark-up of textual qualitative data
@ three mandatory TEl header elements
@ body elements: turn takers, paragraphs, headers

@ inline tags: corrections, errors

Example of QualiBank interview marked up in in TEI:

1 <3xml version="1.0" encoding="utf-8"7>
2 7/ ¢TEL xmlns:xsi="http://waw.w3.org/2001/5MLSchema-instance™ xsi:scl

ocation="http://www.tei-c.org/ns/1.0 http://www.tei-c.org/release/xml/tei/custon/schema/:

2 <teiHeader>

47 <fileDesc>

57 <titleStmt>

5 <title © ollectiondisplaylabel”>100 Families</titles

7 <titl ourcedisplaylabel">Interview with Mrs. Anqus</titler

8 </titleStmt>

97 <publicationStmt>

10 <idno ty "gqudexcollection™>q-d68c3767-d507-4e80-8910-b29a8421£629</idno>
11 <idno dexsource -da978903-a722-47c0-996c-0996090ed2ad</idno>

12 <idno ty "gqudexdocument">g-6a3e707a-2b18-4kbdc-b3de-Ba56d81lcdTal</idno>
12 </publicationStmc>

14 <sourceDeac>

15 <p>Families, Social Mobility and Ageing, an Intergenerational Approach, 1900-1388</p>
8 </scurceDesc>

17 </fileDesc>

18 </teiHeader>

197 <text>

3Can you remember anything about your grandparents?</ud

>Yes, I remember my grandmother very well and my grandfather.</u>

>I3 that your father's or your mothers?</u

Mo, not my father's, 'cos I had a stepfather. I do remember his mother, you know.
SWnat can you remember sbout her?</u>

»You mean what she looked like and yeah, she was a very tiny lady. Very prim and p
Do you remember her as being very old or anything?</u>

»0h yes, she was old. Well she seemed old to me then, you know, because she was tif]
Do you know how old she would have been when she died2¢/u>

o, I don't, honestly. 'Cos she was very sick in hospital. I went to visit her.
o you know how old you were when she died?</u>

must have been about 15 I should imagine. Round sbout that. 15 16.</u>

>Did you go to her funerali</u>

"»Yes, it wa3 cremation.</u>

">Can you remember anything about it?</u>

"sWell, that was I think no, it was my first one that I ever went to. I can remembd
"sWere there many people there?</us

">There were quite & few. A lot of her customers and that.</u>
0="19">fhat about The grher Whnat can vou remerber about themz</u

The TEI profile is available at: www.tei-c.org

What technologies does QualiBank use?

Aside from the metadata standards described above, QualiBank uses a range of commonly
used technologies for web interfaces that enables searching and retrieval of data and
metadata. Briefly, these include:

® BaseX for metadata and textual data storage and retrieval
® file server for non-XML docs

® simple QuDEx metadata data entry tool: Sharepoint
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® C# scripts to process and validate against XML schemas

® Oxygen for manual mark-up

® Solrindexes used for faceted browsing and TEI text highlighting

® Xquery on BaseX for object metadata, text utterances and related materials
® GUID generator SQL database for QuDEx and TEI elements

® user interface in-house technologies, .NET and RESTful web services/APlIs

Enabling citation of object and extracts in QualiBank

Fine-gained within-system citation is made possible due to the use of randomly generated
GUIDs to uniquely identify data collections, collection objects and parts of objects, such as
text paragraphs.

The interface allows users to select an extract of text, based on one or more consecutive
paragraphs and dynamically retrieve a citation, which can be pasted into any outputs.

Collection ID (SN): 2000
Title: Family Life and Wark Experience Before 1918, 1870-1973
Cancel Principal investigator: Thompson. P, University of Essex. Department of Sociology
4 extracts selected Lummis, T, University of Essex Department of Sociology
Sex: Female
Age group: 75-84
Socio-economic status: Routine
Region: MNorth West
Licence: Creative Cammons Attribution-NonCommercial-ShareAlike 4.0 Intemational Licence

Additional metadata

INTERVIEW TRANSCRIPT

Create citation
Select an extract below and then use the a w arrows to expand your selection. When ready, click Retrieve Citation' to view your

unique citation reference
Altematively you may cite the whole text

R: 149 Lee Gate, Harwood. Bolton.

I: And your marital status? You're a widow, are you? a v
R: Yes.

I: Can you tell me what year you were married?

R: June 16th, 1938, a v

I: And the year when you were born?

R: ay 23rd, 1889.

Using the URI in the citation takes the user back into the extract, highlighted in green, in
QualiBank (that is the URI resolves directly to the data extract quoted).

The whole object can also be cited. We use the APA style for this and include the already
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assigned DataCite DOI for the whole data collection. For open collections resolution is not
an issue, but for closed collections, the user is prompted to login.

Reusing our standards

We have been spreading the word about our use of XML databases, the QuDEx and TEI
metadata standards and the search platform, Solr, to create a powerful interface that deals
very well with large quantities of qualitative data. QualiBank avoids the use of hard-coding
of hyperlinks across data objects, so often found in multi-media archive and museum
systems, making data publishing a much more straightforward process, and
accommodating changes far more easily.

Please contact us if you would like to know more about our system or wish to reuse any of
its components in any non-commercial applications.

Contact

digitalfutures@ukdataservice.ac.uk
Tel: +44 (0)1206 872145

UK Data Service
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